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PROFILE

Fresher with hands-on experience in full-stack development, customer support, and sales calling. Open to all entry-level and trainee roles,

technical or non-technical, in any field where I can build a career. I learn fast, adapt quickly, and I'm happy to start from the basics. On the

dev side I build with React, Next.js, Node.js, and NestJS, and I use AI tools like Claude Code, n8n, and MCP workflows to ship faster.

Currently studying BCA at Shoolini University.

PROFESSIONAL EXPERIENCE

IQSetters Dec 2025 – Jun 2026
Full-Stack Developer Intern Delhi, India (Hybrid)

• Shipped a 150+ page HRM platform in NestJS, React, and PostgreSQL with 100+ concurrent production users. Used AI-assisted code
generation throughout the build cycle.

• Built custom MCP servers and Claude skills to extend AI tooling for the team's specific workflows, cutting repetitive dev work
significantly.

• Ran a mixed model strategy across open-source (Llama, Mistral) and frontier models (Claude, GPT-4o) to match task complexity,
reducing AI API costs by ~90% with no drop in output quality.

Shyam Technical Aug 2024 – Jun 2025
Customer Service & WordPress Developer Delhi, India

• Built their WooCommerce store from scratch — product listings, pricing, checkout. The store sells PCBs, amplifiers, speakers, and raw
components.

• Took customer calls and managed tickets in Zendesk and Freshdesk. Most queries were technical, so you had to actually know the
products.

• Handled follow-ups over WhatsApp, email, and phone. Kept orders moving and customers from going elsewhere.

Offshoot Financial Services Jun 2026 – Aug 2026
Sales & Recovery Agent Delhi, India

• Made outbound calls to pitch financial products and followed up on overdue accounts. Logged every interaction in the CRM and
escalated where needed.

PROJECTS

Bulk Image Watermarking Engine
React, TypeScript, Canvas API
Jul 2024 | github.com/surjeet-web/bulk-image-watermarking-tool | bulkwatermarksystam.netlify.app

• Batch watermarks 500+ images a minute using async Canvas API rendering. Added memory management so it doesn't crash the
browser on large exports.

Code Snippet Manager
Next.js, TypeScript, localStorage
Jul 2024 | github.com/surjeet-web/Code-Snippet-Manager | code-snippet-manager-theta.vercel.app

• Client-side only. Stores and searches 1,000+ code snippets in the browser with tag filtering by language and category. No backend, no
data leaving the device.

Real-Time Collaborative Workspace
Next.js, Node.js, WebSockets, Redis
Aug 2024 | github.com/surjeet-web

• Multi-user editing with live chat. Sub-50ms sync latency in local testing, powered by Redis Pub/Sub and Socket.io.

SKILLS

Languages: TypeScript, JavaScript, HTML5, CSS3, PostgreSQL, Supabase

Frontend: React.js, Next.js, Tailwind CSS, Redux, Zustand

Backend: NestJS, REST API Development

DevOps & Tools: Git, GitHub Actions, Docker, Vercel, Vite

AI & Automation: Claude Code, n8n, MCP Server Development, Custom Skills, Agentic Workflows, Multi-model Orchestration,
Llama, Mistral, GPT-4o, Cursor

EDUCATION

Bachelor of Computer Applications (BCA), Shoolini University
Coursework: Data Structures & Algorithms, Distributed Systems, Database Management, Software Engineering, Operating Systems.

12th Grade, Commerce with Mathematics 78%

ACHIEVEMENTS

• AI Workflows: Build full agent pipelines using n8n and Claude Code that automate dev tasks end to end -- from spec parsing to working
code.

• Freelance: Built a Next.js website with full SEO from scratch, maintained it for 3 months, and grew it to 5,000+ daily visitors.

• YouTube: Grew a gaming channel to 16,000+ subscribers and 5M+ views independently.


